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1. Request/approval to study for discontinuance  (04/29/2011)    

2. Notice (if appropriate) to Headquarters of suspension    

3. Notice (if appropriate) to customers/district personnel of suspension    

4. Highway map with community highlighted  (05/20/2011)    

5. Eviction notice (if appropriate)  (05/09/2011)    

6. Building inspection report and original photos of building deficiencies (if 
appropriate)  (05/09/2011)    

7. Post Office and community photos  (05/20/2011)    

8. PS Form 150, Postmaster Workload Information  (05/10/2011)    

9. Worksheet for calculating work service credit  (05/17/2011)    

10. Window transaction record  (05/23/2011)    

11. Record of incoming mail  (05/23/2011)    

12. Record of dispatched mail  (05/23/2011)    

13. Administrative postmaster/OIC comments  (05/20/2011)    

14. Inspection Service/local law enforcement vandalism reports  (05/10/2011)    

15. Post Office fact sheet  (06/16/2011)    

16. Community fact sheet  (06/27/2011)    

17. Alternate service options/cost analysis  (05/20/2011)    

18. Form 4920, Post Office Fact Sheet  (06/27/2011)    

19. Reccomendation and Service Replacement Type  (05/23/2011)    

20. Questionnaire instruction letter to postmaster/OIC  (06/16/2011)    

21. Cover letter, questionnaire, and enclosures  (05/27/2011)    

22. Returned customer questionnaires and Postal Service response 
letters  (05/27/2011)    

23. Analysis of questionnaires  (06/17/2011)    

24. Community meeting roster  (05/31/2011)         
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25. Community meeting analysis  (05/31/2011)    

26. Community meeting letter (Need to set before questionnaire if not held 
before)  (05/27/2011)    

27. Petition and Postal Service response letter (if appropriate)  (01/01/1900)    

28. Congressional inquiry and Postal Service response letter (if 
appropriate)  (01/01/1900)    

29. Proposal checklist  (06/27/2011)    

30. District notification to Government Affairs  (06/30/2011)    

31. Instructions to postmaster/OIC to post proposal  (06/28/2011)    

32. Invitation for comments exhibit  (06/30/2011)    

33. Proposal exhibit      

34. Comment form exhibit  (06/27/2011)    

35. Instructions for postmaster/OIC to remove proposal  (06/27/2011)    

36. Round-date stamped proposals and invitations for comments from 
affected offices  (09/09/2011)    

37. Notification of taking proposal and comments under internal 
consideration  (08/31/2011)    

38. Proposal comments and Postal Service response letters  (09/09/2011)    

39. Premature Postal Regulatory Commission appeal and Postal Service 
response letter (if appropriate)  ()    

40. Proposal Analysis of comments  (09/09/2011)    

41. Revised proposal (if appropriate)  (09/09/2011)    

42. Updated PS Form 4920 (if appropriate)  (06/27/2011)    

43. Certification of record  (09/09/2011)    

44. Log of Post Office discontinuance actions  (09/09/2011)    



 

45. Transmittal to vice president, Delivery and Retail, from district manager, 
Customer Service and Sales  (09/12/2011)    

46. Headquarters’ acknowledgment of receipt of record  (09/23/2011)    

47. Final determination transmittal letter from Headquarters  (09/26/2011)    

48. Instruction letter to postmaster/OIC on posting  (10/04/2011)    

49. Round-date stamped final determination cover sheets  (11/10/2011)    

50. Postal Bulletin Post Office Change Announcement  ()    

51. Vice president, Delivery and Retail, instruction letter  (09/26/2011)    

































































































































































































































12/02/2011

REBECCA BOYD

P. O. BOX 46
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 1 



12/02/2011

JOHNIE B. STUART

P. O. BOX 72
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the services available from the rural carrier.  The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

JOHNNY WHITSETT

313 DAN WHISETT RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

MR. AND MRS. EDWARD P. STUART, JR.

203 SCHOOL RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern for loss of community identity.   A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
community name in addresses. However, to ensure effective and regular service, the ZIP Code will change.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 4 



12/02/2011

W. G. HUBBARD

1553 OLD ROCK RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

CLAUDIA J. AND THOMAS F. STOKES

5233 HWY 45
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of employment in the community.   The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community. 

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 6 



12/02/2011

GEORGE CREED

8261 TOWNSEND RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 7 



12/02/2011

FAYE H. BEDWELL

13007 HWY 498E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

MARILYN REYNOLDS

1647 ENONDALE RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 9 



12/02/2011

ALEXANDER MITCHELL

3147 OLD ROCK RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 10 



12/02/2011

MRS. BETTY MOBLEY

2428 PORTERVILLE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 11 



12/02/2011

TANIKA DAVIS

2392 PORTERVILE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 12 



12/02/2011

WILLIAM AND JOHNNIE JOHNSON

3353 HOWARD JOHNSON
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 13 



12/02/2011

BILL AND BETTY KIRBY

P O BOX 23
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 14 



12/02/2011

TED AND FRANCES BOREN

584 LEE BOREN RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 15 



12/02/2011

JOHNETTA H. BUCHANAN

13 BUCHANAN RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 16 



12/02/2011

JIMMY AND CANDACE BURCH

4119 ENONDALE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 17 



12/02/2011

THOMAS THEDFORD

183 ENONDALE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 18 



12/02/2011

LEROY NAYLOR

1396 HWY 498E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 19 



12/02/2011

MARSHA N. EADES

297 DAN WHITSETT RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 20 



12/02/2011

CLAUDIA M. NAYLOR

297 DAN WHITSETT RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 21 



12/02/2011

JOHNIE B. STUART

P O BOX 72
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 22 



12/02/2011

LUCILLE HILL

4335 OLD ROCK RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 23 



12/02/2011

POLLY BUCHANAN

1294 HWY 498E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 24 



12/02/2011

DOROTHY GORDON

5670 ENONDALE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 25 



12/02/2011

NICOLE BROWN

1212 MOORE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 26 



12/02/2011

ROSIE SIMS

494 BROWN RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 27 



12/02/2011

LE'ELLEN L. WALTON

6757 HWY 498E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 28 



12/02/2011

FANNIE THEDFORD

400 CHAPEL CHURCH RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 29 



12/02/2011

MELODY VAUGHN

1731 ENONDALE RD.
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 30 



12/02/2011

SAMMUEL BROWN

72 SCHOOL RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

CEVERA R. DAVIS

307 DAN WHITSETT RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
Page Nbr: 32 



12/02/2011

JOETTA CHANDLEE

77 BUCHANAN RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

PORTERVILLE WATER ASSOCIATION

P O BOX 8
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about permit mailing that was input at the Post Office.   Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

GEORGE CREED

8261 TOWNSEND RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of the Communities’ identity.  A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

BETTY WIGGINS

6313 HIGHWAY 498 E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

TIMBERVIEW LODGE; BETTY HOPPER

11705 FIRETOWER RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
Item Nbr: 22
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12/02/2011

JOE CHERRY

3739 TOWNSEND RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

HUGH S HOPPER

6768 HIGHWAY 498E
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

THOMAS PAYNE

3126 OLD ROCK RD
DE KALB, MS 39328

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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12/02/2011

IKE HOPPER

9604 FIRETOWER RD
PORTERVILLE, MS 39352

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Porterville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Porterville Post Office should be pursued, a formal proposal will be posted in the
Lauderdale Post Office and Porterville Post Office at a later date. If you have additional questions or comments, please feel free
to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

PAMELA LOWERY
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1378155 - 39352
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